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Building Business Confidence  :  SACCI Business Confidence Index 

The SACCI Business Confidence Index (BCI) improved notably to 85.5 in September 2009 from 83 in Au-
gust 2009.  The BCI is 6.6 index points higher than the depressed level of 78.9 measured in March 2009. 
  
The September 2009 level is the best level recorded since November 2008 when the index stood at 86.7.  
The majority of the BCI sub-indices had a positive impact on the BCI in September 2009 on a month-to-
month basis suggesting that business confidence may continue improving over the medium term. The ma-
jority of the year-on-year changes in the sub-indices are negative except for inflation, the weighted rand 
exchange rate, precious metal prices and liquidations. The improvement in business confidence may there-
fore be a slow process depending largely on healthier real global economic conditions. 
 
To fully comprehend the substance of the improved BCI, the latest level of the BCI must be viewed against 
the economic context we currently face.  Given the slow economic global recovery and low inflation and 
even deflation in the US, Japan, China and a number of other economies, it becomes apparent that mar-
kets may be too optimistic about the strength of the recovery of the global economy. In its October 2009 
World Economic Outlook, the IMF indicated that the pace of recovery is slow, and activity remains far below 
pre-crisis levels in some economies. 
 
South Africa must also be wary of a twin deficit risk (public sector borrowing requirement and current ac-
count deficit of the BOP) that could retard South Africa’s growth ability and recovery from the present eco-
nomic situation. Crowding out the private sector from the capital markets in a low savings economy, re-
mains a risk for SA’s economic outlook. Business confidence and economic performance will however to a 
large extent depend on the pace of the global economic recovery and the ability of South Africans to seize 
opportunities.   

ROCCi News   

SACCI Comments on Crime Stat ist ics   

Commenting on the crime statistics released today, South African Chamber of Commerce & Industry CEO 
Neren Rau said: 
 
Quote   
‘SACCI notes with concern that Business appears to have become a favoured target for criminals. This is 
reflected in the 41% increase in business related robberies, the 15% increase in truck hijacking, the 19% 
increase in commercial crime and the 21% increase in shoplifting. 
 
At a time when businesses are grappling with socio-economic pressures, crime once again dominates the 
agenda of high risks. Government must exercise immediate, bold and decisive leadership in reducing 
crime levels if we are to foster a stimulative business environment.  A stimulative business environment is 
one that encourages existing businesses to expand and prospective new entrants to seize business oppor-
tunities, both of which are essential for propelling our economy on the path to economic recovery. 
 
For its part, Business will continue to play a constructive role in combating crime. This will include working 
with the police and other crime prevention agencies as well as providing resources to assist in the strug-
gle.’  
Unquote  
 
The Roodepoort Chamber of Commerce & Industry endorses the above statement by the South African 
Chamber of Commerce & Industry, and we urge all role players to attend the Crime Prevention meeting 
taking place on 5th October 2009 at Roodepoort Civic Centre, Pelindaba Chamber, Christiaan De Wet 
Road, Florida.  The meeting commences at 14h00.    



Reminder to ROCCI Members to place a link to ROCCI’s website on your site.  This 
enables consumers and customers to identify the company as being affiliated to Roode-
poort Chamber of Commerce & Industry.   Membership Certificates may be displayed 
by active Members in good standing with ROCCI.   Please note that the use of ROCCI’s 
Logo is restricted to active Members only, and illegal use thereof is not permitted in any 
form. 
 

ROCCI’s logo may be obtained by email request to rocci@rocci.org 
 

REMINDER—ROCCI  Logo & Membership Certificates 

The last Lady ROCCI Networking Function for 2009 will be held at Kloofzight Lodge 
on 20 November 2009. 

Guest speaker Donna McCullum “The Fairy Godmother”  
Magical prizes by Jeauval Hair and Bill Harrops “Original” Balloon Safaris  

 
Booking essential 

For more information please contact ladyrocci@rocci.org  

Lady ROCCI Updates 

Job Seekers 

Front of House Manager 
Conference Centre in Northriding requires an experienced Front of House  
Manager as well as a junior House Manager.    
Send CV to Michele@cabanga.co.za   Quote Ref ROC018 
 
Bookkeeper Required 
Experienced bookkeeper required with knowledge in Pastel Accounting  
system.  Duties will include basic reception.  R6,000 p.m. negotiable :  
 Send CV to rocci@rocci.org and Quote Ref ROC009 

2009 Business of the Year Awards 

We are proud to announce FNB as ROCCI’s Project Partner for the 
prestigious Business of the Year Awards for a third consecutive year.  
 

Judging for ROCCI/FNB’s Business of the Year  Awards was hosted at 
Cabange Conference Centre during the month of September 2009 with 
Mr Leon Liebenberg, Chairman of SAIPA North West Region heading 
up the panel of judges from Business Partners, FNB, ROCCI, and 
Isabel Steyn as an independent judge on the panel.  
 

Finalists of the 2009 Business of the Year Awards will be announced at 
a special cocktail function at Fashion TV Silverstar on 15 October 
2009.   
 

Winners of ROCCI/FNB’s 2009 Business of the year will be announced 
at the Gala Awards Dinner on 7 November 2009 at Silverstar Casino.  
 
Bookings essential Tel. 086 111 3304 
 
 

mailto:rocci@rocci.org�


Welcome to our New Members 

The Credit Insurance Network CC   Tel. 011 764 1791    
 

     The Credit Insurance Network CC is a small, team of dynamic & Specialist Credit insurance 
  Brokers. With our combined experience of over 40 years, we are able to best advise on and, 
  insure your debtors, no matter how large or small your business. We believe in a personalized 
  approach and can thus adapt to all your business requirements. Other than Credit Insurance we 
  also offer: debt collection through a registered attorney - performance bonds and guarantees 
  and selected short-term insurance.  We are a Registered Financial Service provider and are 
  FAIS compliant. We also enjoy the privilege of Specialist Broker Status to CGIC, Coface and 
  Lombard and also affiliated with PCBS(Guardrisk) and Mirabilis (RMB).  The Credit Insurance 
  Network was formed by Gavin van den Heever with a vision to make credit insurance, bonds 
  and guarantees easier to understand and accessible to all businesses.  All our value added 
  services are free! 

Villa Algarve Honeydew    Tel. 011 675 1563   www.vilaalgarvehoneydew.co.za 
 

A Portuguese Dining Experience with live Latin, Greek and international music.  Music from 
‘60’s, 70’s & ‘80’s, brake Greek plates!!   Live music every Saturday night – subject to booking.  
10% discount offered to ROCCI Members. Buy 1kg prawns and only pay for half a kg.  Tues, 
Thurs & Sat special, pay half price of R80 for a double rack ribs (1.2kg). Contact Luby to book 
Tel 011 6751563 

S & T School of Accounting    Tel.  011 673 9295  www.stat.co.za 
 

S and T School of Accounting Technicians is an accredited service provider with the Associa-
tion of Accounting Technicians (SA) and with Fasset. We deliver via learnerships a skills-based, 
internationally recognized Diploma in Accounting at NQF Level 5, which is a valuable stepping 
stone towards an array of Accounting qualifications. This diploma also sets a learner on a path 
which could include and ultimately result in an individual qualifying as a Chartered Accountant. 
The programme may be completed within two to three years and is open to candidates of all 
levels of education. The course includes modules as basic as double-entry bookkeeping and 
general accounting to more complex costing, management accounting and taxation. It is further 
strengthened with the inclusion of a variety of soft-skills such as business ethics and computer 
skills which are aimed at developing technical abilities in accounting and finance. 

 
 

Esteem Solutions offer training & development in various skills programmes.  Their main focus 
is to train educators, principals and senior education specialists to  become assessors and 
moderators within their field of expertise.  Esteem Solutions also assist various companies in 
terms of a accreditations and material development and also assist with design of assessment 
instruments 

Esteem Solutions  Tel. 011 768 7215 

       
  SJM Administration Tel. 011 678 7088  www.sjmadmin.co.za 

Payroll Services & Payroll Support Services.  Our aim is to provide our clients with a flexible and 
reliable service, while making the payroll as efficient as possible through the use of technology. 
The result is that our clients’ employees are paid on time, all reporting is done correctly and all 
statutory requirements are adhered to. SJM Administration has the necessary background, ex-
pertise and commitment to provide your organisation with the most comprehensive and flexible 
payroll service. 

National First Aid and Saftey Training cc (NFAST)   Tel. 011 766 1965  www.nfast.co.za / www.myfirstaid.co.za 

National First Aid and Safety Training cc (NFAST) should be your first choice for all your OHS Act 
Training and Supplies. NFAST is a National company offers occupational health and safety 
training that complies to the Dept Of Labour requirements as per the OHS Act 85 of 1993. We 
offer the following courses: First Aid Level 1, 2, & 3. Health & Safety Rep, HIV / Aids awareness, 
Fire Training. We also supply First aid kits, refills etc.  We offer top quality training at competitive 
rates, you’ll never regret giving us a call. 

WW Arbitration, Mediation & Facilitation CC www.abitration.co.za  
 

Professional dispute resolution services for your business 
 Private Commercial Arbitration: In any private / contractual dispute. 
 Private Mediation: Reaching consensus through mediation 
 Facilitation / Workshops / Information Sessions: 
 Facilitation of Meetings, Office Disputes, Brainstorming and Workshops (material must be provided). 
 Disciplinary Hearings / Misconduct & Possible Dismissals: Issues handled, in terms of Labour              
         Act.  Taking the time consuming burden off the employer. 
 Divorce Mediation: Assisting divorcing parties to reach a Memorandum of  
         Understanding, to be used at Court Proceedings. Aiming for a quicker,                        
        less strenuous divorce process. 



SMME Training Schedule 2009 

British American Tobacco is ROCCI’s main Corporate  
Partner in  SMME Training Development since inception in 2008.  

The Training  programme covers subjects crucial to the  
future sustainability of SMME’s.  

 

If you would like to participate in the training programme,  
or if you would like to nominate an aspirant emerging entrepreneur to  

benefit through the free training, please contact 
ROCCI’s SMME Department.  

      
            Tel: 086 111 3304 
     Email:  smme@rocci.org 

October Training Programme: 
 

 Access to Finance   (Presented by Business Partners, FNB & Standard Bank) 
 Small Business guide to Taxation (Presented by SAIPA) 
 Small Business Guide to Marketing (Presented by ZA Marketing Group Pty Ltd) 
 Human Resources   (Presented by Cofesa) 
 

 
November Training Schedule: 

 
 Tender Process   (Presented by Local Government) 
 Import and Export   (Presented by FNB) 
 Basic Financial Planning  (Presented by Bestsure) 
 Developing a Business Plan  (Presented by Business Partners) 

ROCCI Publications out now! 

Roodepoort Chamber of Commerce and Industry 
 

Tel: 086 111 3304 
Fax: 011 764  

Web: www.rocci.org 
Email: rocci@rocci.org /  ladyrocci@rocci.org 

10 President Street, Princess Office Park, Princess, Roodepoort 
P O Box 5579, Weltevreden Park, 1715 

Your comments 
Kaylu IT Solutions CC, Kerryn Marcus 
Thank you so much for having our Rocci Reviews delivered to us on Tuesday. Having 
looked at the Review, Kaylu IT Solutions are very proud to be included and associated with 
such a wonderfully presented magazine. Being new to Rocci, we were uncertain of what to 
expect in the Rocci Review, and it most certainly exceeded our expectations.   
 
We look forward to being involved in next year’s Rocci Review Magazine. 
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